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NGCOA Canada's Quarterly Pulse Surveys, presented by Deluxe Payroll, provides operational 
benchmarking data to assist you in developing strategies for your operation. Surveys are released 
in February, May, and August annually and focus on one aspect of a golf operation. 

Results 
 

Our May 2022 survey focused on Inflation and results were separated to show the differences 
based on type of facility. 

 

More than half of survey respondents expect inflation to present a significant challenge in the 2022 
season, notably, almost 3 out of 4 semi-private clubs. 

 

Fuel and energy costs are by far the most significant cost item across all clubs, followed at quite 
a distance by Food Inputs and then Wages. 
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About 1/4 of respondents intend to absorb input cost increases and attempt to offset them by 
reducing expenses in other areas. About 1/3 intend to increase most or all prices across the board 
in line with input cost increases. The largest group, about 40%, will pass on inflationary input costs 
but by raising only a few key prices rather than across the board increases. 

 

 

75% of private clubs did not see evidence of customers spending less while 47% of semi-private 
and daily fee/resort courses are reporting this to be fairly prevalent.  


